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Web site

• 2,500 unique visitors per month (up 46% over 
first half of 2012)

• Case stories: 677 cases from >10 organisations
• Document library: approx. 900 items
• Blogs and newsfeeds from 9 organisations
• News and job opportunities
• CD Calendar (with Capacity.org, INTRAC)
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Email bulletin

• New format in March
• 784 subscribers, 

approx. 1 new per day
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Publications

• Discussion papers published: 
– Change Management
– Coalition Building
– Measuring Results
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Online learning

• Learning Package: December 2011
• New e-learning course: September 2013
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E-learning course

• DiploFoundation (non-profit educational 
foundation), LenCD, Learn4Dev, Swiss 
Development Cooperation

• Interactive, 20 students per session, active 
facilitation, 9-week schedule, with assessed 
assignments

• Fees charged (€680), scholarships available
• http://www.diplomacy.edu/courses/capacity
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Work still planned in 2013

• Webinars (online seminars)
• Topic guide updates


